Barclays Platinum

Worldmiles Credit Card | wsarctars

Spend. Earn. Fly.
Anywhere, Any Airline, Anytime.



‘www.worldmilesafrica.com

London

The city of art and theatre

Home to 5 major football teams
Where you can take pictures with
all your favorite celebrities

Only one way to fly there free
With our Worldmiles program

VISA % BARCLAYS
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Exclusive Barclays Platinum Worldmiles Credit Card

Platinum Worldmiles is the first of its kind travel rewards programme in Egypt, available
exclusively to Barclays Platinum Worldmiles Credit Card holders.

Discover the world, experience the exotic or travel to your dream destination for free!

The Platinum Worldmiles program enables you to go where your imagination leads you to
by redeeming your Worldmiles. Now you can enjoy the flexibility of choosing any airline you
prefer and we will make it happen for you.



Rome

One of the oldest capitals

of the world

Origin of the pizza and pasta
Home to the Colosseum
Beautiful architecture and history
Only one way to fly there free
With our Worldmiles program

www.worldmilesafrica.com

% BARCLAYS




Your Barclays Platinum Worldmiles Credit Card offers you:

Exclusive Worldmiles:
* Travel anywhere you prefer on any airline with
Worldmiles rewards.

* Double Worldmiles awarded for every
EGP 1 spent

« Every Worldmiles value is 100% more in
comparison to market* offering

+ 20,000 bonus Worldmiles** upon activation
Value Offering:

» Unmatched discounts on fine dining and
lifestyle

» Easy installment financing at the best rates

« Unmatched balance transfer facility

Exclusive Service:

* Three free supplementary cards

» Access to 24x7 Premier call centre and much
more

* Spend based annual fee waiver

* Credit Shield insurance protection
* Medical and legal referrals

« Global customer assistance service
* Extended Warranty

* Purchase Protection

* Free SMS alerts

**Limited time offer for first 1,500 new customers.

*Market rates change from time to time.



Paris

The city of light

Home of the Eiffel Tower and
the Moulin Rouge

Where you can taste some of
the worlds finest cuisine

Only one way to fly there free
With our Worldmiles program

www.worldmilesafrica.com
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Earning Worldmiles:

Earn 2 Worldmiles rewards for every
EGP 1 spent on your Barclays Platinum
Worldmiles Credit Card.

Redeeming your Worldmiles:

As soon as you have collected 25,000+
Worldmiles, these can be redeemed against a
flight ticket up to the value of EGP 250. Every
additional 100 Worldmiles you earn gives you
ECP 1 for flight ticket purchases.

You may also purchase airline tickets with a

combination of redeeming Worldmiles and cash*

There are two simple ways to redeem your
Worldmiles:

1. Call the Worldmiles Service Centre on: +(202)
25352013

2. Log onto www.worldmilesafrica.com and
make a redemption request. Worldmiles
Service Centre will contact you to process the
request.

Note: it is mandatory to register through
the above website before redeeming any
Worldmiles.

*Allowing you to pay the difference using your Barclays
Platinum Worldmiles Credit Card



FAQs

What is my Platinum Worldmiles membership
number?

Your membership number can be found on
the front of your Barclays Platinum Worldmiles
Credit Card. It’s the ten digit number starting
with 11.

When are my Platinum Worldmiles credited to
my account?

Any Platinum Worldmiles that you have earned
will be credited to your account on the date
your Barclays Platinum Worldmiles Credit Card
statement is generated.

What can | redeem my Worldmiles on?

Your Worldmiles can be redeemed* against any

airline ticket at anytime and to any destination,
as long as the airline is IATA registered.

Can | transfer my Worldmiles to another
Worldmiles account?

This facility is currently not available.

Can | earn Barclays Platinum Worldmiles on
anything | buy?

Yes, as long as you use your Barclays Platinum
Worldmiles Credit Card.

Can | partially redeem my Platinum Worldmiles?

Partial redemption is allowed as long as you use
your Barclays Platinum Worldmiles Credit Card.

* Subject to terms and conditions



Are there any dates | have to avoid when
redeeming my Platinum Worldmiles?

No, compared to other Frequent Flyer programs,
there are no restrictions, subject to seat
availability.

How do | get hold of my airline ticket /
reservations once | have purchased it?

Once your reservation has been confirmed, our
Worldmiles Member Service Centre will email
the ticket / reservations to the email address
registered to your account or provided at the
time of reservation.

Can | make a flight reservation for a member of
my family or a friend?

Yes, you can make a reservation for anybody
using your own Barclays Platinum Worldmiles
Credit Card, if you have the minimum number of
Platinum Worldmiles required for redemption.

Can | claim a refund of my Platinum Worldmiles
once | have booked a ticket?

No, once a booking has been made all
Worldmiles and ticket costs are non-refundable.



Offers

For exclusive premier hotel offers from Visa,
please visit: www.visaplatinumhotels.com

More Benefits

Medical and Legal Referrals:

Get access to medical & legal referrals through
Visas global customer call center providing
medical and legal advice, essential medicine/
equipment delivery and guaranteed hospital

admittance. An interpreter is always available.

* Terms and conditions apply and are available in all branches.

Global Customer Assistance Service:

Your Barclays Platinum Worldmiles Credit Card
will always help in emergencies. Contact Visa
Global Customer Assistance Services (GCAS) Call
Center anytime & anywhere, which offers you
emergency card replacement, cash availability
and answers all your queries.

Visa Contact Numbers:
Cairo: 25100200 ~ 866540128
Outside Cairo: 02-25100200 « 866540128

4 Await a second dial tone.



Extended Warranty:

Get Extended Warranty with your Barclays
Platinum Worldmiles Credit Card on all your
purchases for a year. In case of mechanical
breakdown, a warranty is extended to two years
from Visa International. (varies for countries).

Your card also has the benefit of some of the
highest transaction limits in the market to match
your lifestyle.

Enjoy peace of mind with the newly added
security Smart Chip technology.

Your purchases through Platinum Worldmiles
are covered by Visa international for ninety days
from purchase date, a limit of USD 5,000 for
single items per claim (varies for countries and
by type of purchase).

Please visit the Visa International dedicated
website where you can find more information on
the benefits and discounts that come with your
new card:

www.platinumcard.visacemea.com




New York
The city that never sleeps
Home to Broadway and the best

musicals with more than
25 shopping destinations
Only one way to fly there free
With our Worldmiles program

www.worldmilesafrica.com

% BARCLAYS



e

Installment Product Details

Easy Installment Plan:

* Buy anything above EGP 500 using your
Platinum Worldmiles Credit Card and pay in
easy monthly installments.

* Choose a tenor period starting from three
months up to sixty months as per your
convenience.

* You have the option of determining the equal
monthly installment amount that you would
like to pay every month.

* A discounted interest of 1.94% monthly
reducing rate on the outstanding balance of the
installment plan.

* Simply buy anything you wish for and convert
the transaction by calling our 24/7 call center
on 16122.

Cash On Call Facility:

All you have to do is call our twenty four
hour call center on 16122 and a check will
be delivered to the branch of your choice or
transferred to your Barclays Account.
Subject to Barclays credit policy.

* Pay in easy monthly installments over sixty
months.

» No cash advance fees.

* An interest rate of 1.96%** monthly reducing
on the outstanding balance of the installment
plan.

* No hassles ... no delay!

**Terms and conditions apply and are available in all branches



Balance Transfer Facility

* Transfer anything above EGP 500 and pay back
in easy monthly installments.

* You have the option of determining the equal
monthly installment amount that you would
like to pay every month.

» Choose a tenor period starting from three
months up to sixty months as per your
convenience.

* A discounted interest of 1.77% monthly
reducing rate on the outstanding balance of the
installment plan.

* Simply call our 24/7 call center at 16122, place
your balance transfer instruction and we will
take care of the rest.

Credit Shield Offers

The most comprehensive credit card insurance
in Egypt provided by Metlife Alico. This credit
insurance pays the outstanding balance of the
card up to

EGP 100,000.

In case of death, disability or critical illness only
for the cost of EGP 6.5 for every EGP 1000 and
in case the card has no outstanding balance you
will pay nothing. Thus the credit shield protects
your exposure as you spend.



Validity Of Worldmiles

Your Platinum Worldmiles are valid for three
years from the date of earning.

Additional Terms And Conditions

1- You may earn Worldmiles on all your Barclays
Platinum Worldmiles Credit Card transactions
except cash advances and credit card fees or
charges.

2- Platinum Worldmiles can be spent on any
IATA registered airline’s ticket only and
cannot be converted into cash to your credit
card account.

3- You must use your Barclays Platinum
Worldmiles Credit Card to pay for taxes
or some portion of the flight tickets when
making a booking for friends or family and
you are not travelling.

4- All airline/airport taxes on redemption tickets
must be paid by the customer when a reward
ticket is issued.

5- Redemptions need to be made at least 4
working days before the date of departure.

6- Tickets and Worldmiles cannot be transferred
or refunded once issued or redeemed.

7- Changes to ticket dates will be charged for
the revised rate of tickets, penalties from the
airline or any excess in the event of currency
exchange using your Barclays Platinum
Worldmiles Credit Card.

8- Partial redemption is allowed as long as you
use your Barclays Platinum Worldmiles Credit
Card.



Fees and Charges

Fees and Charges Barclays Platinum Worldmiles Card

Joining fee EGP 500
Annual membership fee EGP 500
Supplementary joining and annual fee EGP 150
Purchase interest rate 2.4%
Cash interest rate 2.4%
Cash withdrawal fee per transaction 2%/EGP20, whichever is higher
Foreign exchange fee 2.45%
Late payment fee EGP 75
Over limit fee EGP 75
Statement regeneration fee EGP 15
Credit Shield 0.65%
Card replacement fee EGP 150
Pin regeneration fee EGP 10
Settlement letter fee EGP 75
Balance letter fee EGP 50
Physical statement (optional) ECP 5

E-statement Free




Installments

Reducing rate per month 1.63%

Frr e BRI I
1.84%|1.94%(1.96%|1.95%1.91%|1.87%|1.83%

Reducing rate per month 1.48%|1.67%|1.77%|1.79%|1.78%

1.75%1.71%|1.68%

Reducing rate per month 1.64%|1.86%|1.96%1.97%|1.97%1.93%

1.88%|1.84%

* Early Settlement fee 4% of the outstanding principle

* No Booking or monthly service fees



Get In Touch worldmilesafrica.com

Your Barclays Platinum Worldmiles Credit Card gives you exclusive membership to our Worldmiles
website. Visit www.worldmilesafrica.com to find more information on all of the benefits and
rewards that come with your membership or you can call the Worldmiles Member Service Centre
on +(202) 2535 2013

You can learn more about our rewarding partnerships, track your Worldmiles balance, start
spending and get updates on the latest reward offers available to you.
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