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Cards International Limits

In light of the recent instructions of the Central Bank of Egypt, it was decided to follow the below
steps pertaining to credit cards international limits:

Cardholders to submit request to activate credit card’s international spending limits through
our Call Center on 16222 or by visiting any of Attijariwafa bank Egypt’s branches.

In case cardholder is already outside Egypt, they can contact our call center on (+202)
25291300

International spending limits will be enabled based on travel duration requested and based on
bank-approved limit for each card type.

International limits are subject to change at bank sole discretion.
Cardholders will be requested to submit a copy of the departure and arrival stamps on their

passport, a copy of the passport’s first page and the credit card last 4 digits within 90 days
from limits activation through the email group Traveldocs@attijariwafa.com.eg

In case the customer stays abroad for a duration exceeding 90 days, supporting documents
must be sent to the bank proving the customer’s presence abroad before the end of the
specified duration.

If the above-mentioned documents are not submitted within the 90-day period of activation of
the international spending limits or proof of exceeding 90 days abroad, the following will
occur:

o Credit Card will be suspended
o Cardholder will be included in the negative list in the Egyptian Credit Bureau “I-Score”.

Important Highlights:

For newly issued credit cards as of 24 December, 2023, international transactions will not be
allowed for a duration of 2 months from the date of issuance.

International credit cards spending will be restricted to certain merchant categories, for
example: Jewelry.

Please do not use your cards in commercial or unusual transactions abroad. It is also
prohibited to allow anyone (other than the card owner) to use the card abroad instead of
him/her, in order to avoid stopping transactions on the card.

Please note that the international usage for debit cards on EGP accounts have been
suspended.
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International Default Limit “No Travel Request” - limits subject to change at
bank sole discretion

Credit Card Type International Purchase Limits

Gold/Titanium EGP 50,000

Platinum EGP 75,000

Private Segment EGP 100,000
ATMs cash withdrawals will remain suspended.

International Travel Limit “based on Travel Request” - limits subject to change
at bank sole discretion

Credit Card Type

EGP 100,000 EGP 2,500
EGP 200,000 EGP 4,000
Banque Privee EGP 200,000 EGP 5,000

Cash withdrawal fee from ATMs outside Egypt is 10% with minimum amount of EGP 80 and
10% Markup fee for Gold USD Debit Card.

Gold USD Debit Card limits

Monthly

Type Purchase limit | Cash limit | Purchase limit Cash limit

Up to Account Balance S600
International S 25,000 S 10,000 S 25,000 S500

Cash withdrawal fee from ATMs outside Egypt is $2 and 0% Markup fee for Gold USD Debit
Card only.

Terms and conditions apply



