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Attijariwafa bank

These Terms and conditions shall apply in addition
to the General Terms and Conditions of opening the
accounts and the Corporate Schedule of charges
and fees that you can access through our website
http://www.attijariwafabank.com.eg. All shall read
together and form the basis of the relationship with
respect to the Corporate Internet Banking service.

Disclaimer

It is the understanding that the Customer shall
make use of the Corporate Internet Banking service
inter alia for carrying out valid and legal
transactions and shall in no way violate the
provisions of law in force at all time. The Customer
shall be responsible for all of any such violations
including any money laundering both attempted and
otherwise. It is the understanding of Attijariwafa
bank Egypt and the Customer that all the
transactions embed out by the Customer are valid
transactions and shall not be disputed. The
Customer continue use of the Services shall
consider his acceptance to any changes in the
General Terms of Use or any other terms that is
governing the Services. The Customer is aware and
agree to read and accept all warnings and alerts
provided by the Bank concerning the granted
Services.

The information, material, advice suggestions,
illustrations, notifications, circulars etc. are
collectively stated “the content” in the Corporate
Internet Banking website. If the said content
contains any mistakes, omissions, inaccuracies and
typographical errors, etc. Attijariwafa bank Egypt
assumes no responsibility thereof. Attijariwafa bank
Egypt makes no warranty or representation
regarding any content provided through the website
and disclaims its liabilities in respect thereof. Any
action on your part on the basis of the said content is
the Customer’s risk and responsibility. Attijariwafa
bank Egypt reserves its right to correct any part of
the said content at any time as and when required at
its sole discretion. The content of the website shall
not be displayed or printed in any form in part or
whole without the prior written approval of
Attijariwafa bank Egypt.

1. Definitions

1.1 ‘Account(s)’ refers to the accounts of the
Customer, opened with Attijariwafa bank Egypt
("Bank”), including existing, new and future
accounts of the Customer with the Bank. These
Accounts will have to be eligible accounts for
operations through Corporate Internet Banking
Service and should be in the name of the Customer.
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1.2 ‘Customer’ shall means the person/entity
availing the Corporate Internet Banking Service
under these Terms and conditions.

1.3 ‘Corporate Internet Banking Service’ or
‘Services’ shall means the services offered by the
Bank to its Customers under these terms and
conditions including internal fund transfer linked
accounts, Tax payment, account viewing and
generate accounts statement, and shall also
include all modifications of such services the Bank
may make from time to time.

1.4 ‘Instruction(s)” shall means and include all
communications made or instructions given by the
Customer to the Bank by following the Security
Procedure for carrying out activities covered under
the Services, included but not limited to, any order
of money transfers.

1.5 'Regulations’ or ‘Guidelines’ shall means all
rules, regulations and/or guidelines issued by the
Central Bank of Egypt “CBE” or any other
governmental or statutory authority from time to
time in relation to the Services.

1.6 ‘Security Procedure’ means such procedure
prescribed by the Bank, from time to time, for the
purpose of verifying that an Instruction or a
communication amending or cancelling an
Instruction is that of the Customer or for detecting
error in the transmission for the content of the
Instruction.

1.7 'Access Code’ shall means the identifier,
Password as well as any other code or key that
meets the security criteria set up by the Bank and
whose purpose is to identify and authenticate the
User for access to his / her personal space;

1.8 ‘One Time Password (OTP)" shall means a unique
code that acts as a once-off Password that is
required when performing particular transactions
onthe Corporate Internet Banking, which is
received via SMS.

1.9 'Reset Code’ shall means a provisional
confirmation code whose purpose is to authenticate
the User for his need to reset the Password;

1.10 "Personal Space’ shall means an environment
accessible via the Access Codes to Users holding a
Bank account opened with the Bank, who have
chosen to benefit from Online Banking Services;

1.11 ‘User(s)/Main User(s]” shall means the
Customer or the delegated person duly authorized
by the company’s legal representative who have the
rights to access the Accounts of the Customer
through the Corporate Internet Banking Service and
shall include both Users with viewing rights and
Users having inputting.
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1.12 'Website/Site” shall means the Corporate
Internet  Banking website access through
«www.attijariwafabank.com.eg>

1.13 ‘Banking Day’ means the official working days
on which Banks are open for business in Egypt;

2. Term of Use

2.1. The use of the Corporate Internet Banking
Service shall be governed by these Terms and
Conditions. These Terms and Conditions, together
with any other supplementary terms and conditions
or notice we give you form the governing terms of
Corporate Internet Banking Service. Terms and
Conditions specific to your Accounts or Services
accessible via Corporate Internet Banking shall also

apply.
3. Services

3.1. Subject to these Terms and Conditions,
applicable laws, and other terms and conditions as
may be specified on the Bank’'s Website, the Bank
shall provide the Services to the Customer. The
Bank shall be entitled to modify, upgrade and/or
suspend the Services, or the mode manner and
extent the Services from time to time, and shall
endeavor to inform the Customer of such change in
Services, by any means chosen by the Bank. The
Bank reserves the right to suspend all or any of the
Services provided to the Customer without being
required to seek any prior consent and without
assigning any reason therefore.

3.2. The Bank may, at the request of the Customer,
extend the Services to any other existing/new
Accounts, and these Terms and Conditions shall
automatically apply to such further use of the
Services by the Customer.

4. Security Procedure

4.1. The Customer shall, at its own risk and
consequences, access the Services by following the
Security Procedure prescribed by the Bank from
time to time, including user-ID and password(s)
(“Access Code”) or any other suitable means of
verification as decided by the Bank. In addition, the
Bank may advise the Customer to adopt such other
Security Procedure and means of verification as the
Bank may require, the Customer agrees to abide by
such security procedure.

4.2. The Customer and the Main Users/Users shall
keep all passwords confidential and well protected
and should not reveal the same to any unauthorized
person, including any employees and
representatives of both the Bank and the Customer.
The Bank shall in no way be held responsible if the
Customer incurs any loss as a result of the
password being disclosed by the Customer or User
to any third party.
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4.3. The Bank shall endeavor to adopt appropriate
security measures as available in the industry from
time to time. However, the Customer acknowledges
that the technology used including the Internet, as
well as the use of public/ shared facilities is
susceptible to a number of risks, such as misuse,
hacking, virus, malicious, destructive or corrupting
code, programme or macro, which could affect the
Services. The Bank will not be responsible for any
loss, delays or failures in the processing of
instructions because of such risks.

5. Instructions

5.1. All Instructions received from the Customer to
the Bank shall only be processed during banking
hours. The Bank will only accept an Instruction if it
has been transmitted to the Bank in the manner
mentioned in these Terms and Conditions and by
using the Security Procedure prescribed
hereunder. The Bank may, in its absolute discretion
but without being under any obligation make further
checks as to the authenticity of an Instruction.

5.2. The Customer is solely responsible for the
accuracy and authenticity of the Instructions
provided to the Bank and will be bound by any and
all Instructions given and/or transactions carried
out by any User authorized by it. The Bank shall be
entitled to rely upon all Instructions given by the
Customer and act on such Instructions. The
Customer acknowledges and agrees that in the
event of any inaccuracy in any information and/ or
Instruction, there could be consequent erroneous
transfers. All such Instructions shall be final and
binding on the Customer. In the event of any dispute
on the actual Instructions given to the Bank, the
records of the Bank shall be final and binding on the
Customer.
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5.3 The Bank shall not be responsible for any delay
in carrying on the Instructions due to any reason
whatsoever, including due to any circumstances
beyond its reasonable control or any requirement of
law or on account of any shortcoming by any third
party, howsoever caused.

5.4.1f any Instruction cannot be given effect unless it
is affected by requisite documentation, the Bank
shall not be required to act on such Instruction until
it receives such documentation.

5.5. The Bank shall not be liable for any
consequences arising out of its failure to carry out
the instructions due to inadequacy of funds and/or
credit facilities available in the Account of the
Customer; provided that the Bank may at its sole
discretion be entitled to carry out any Instructions
notwithstanding such inadequacy of funds without
seeking the prior approval from or notice to the
Customer, and, without prejudice to any other rights
of the Bank including the right of set-off and lien,
the Customer shall be responsible to repay with
interest the resulting overdraft, advance or credit
thereby created and for all related costs and
charges.

5.6. In case of any Instruction relating to any foreign
currency transaction made by the Customer, the
exchange rates quoted by the Bank, if any (whether
through its Website or otherwise), shall only be
provisional and shall be subject to future variations
in the exchange rate. The rate at which the
transaction is given effect to would be the effective
rate for the transaction.

9.7.The Bank shall endeavor to indicate to the
Customer, for each of its accounts managed on the
Corporate Internet banking website whether the
balance indicated corresponds to the actual balance
of the day or to the balance decided on at an earlier
date. The Customer cannot hold the Bank
accountable for any delay in the information or
answers given to it.

6.Access to the Site and to the Personal Space

6.1 The User is informed that the Site is provided
based on a “state of the art” service and accessible
according to its availability, 24hours a day, 7 days a
week, except in case of force majeure, IT problems,
troubles with telecommunication networks or other
technical difficulties.

6.2 Subscription to the Corporate Internet Banking
Service is excluding any optional functionality, any
Internet access providers and any telephony costs,
which are billed directly by operators. Access to the
Corporate Internet Banking Service requires that
the Customer has beforehand signed with the Bank
an agreement to open a Bank account in its books,
and accepted these General Conditions, as well as
their possible evolutions.
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6.3 Access to the Personal Space is reserved to the
Companies legal representative or the Users
according to a clear delegation for his rights and
powers.

6.4 The Bank reserves the right, without prior notice
or indemnity, to temporarily or permanently close
the Personal Space or Access to one or several
Corporate Internet Banking Services in order to
carry out an update, changes in its operational
methods, servers and accessibility times.

6.5 The Bank reserves the right to complete or
modify, at any time, its Corporate Internet Banking
Services and its Personal Space according to the
evolution of technology.

7. Authentication Procedures

7.1 The process to obtain new codes for access
to the Personal Space and perform online
operations includes the following steps:

- First login of the User:

Step 1: Once the subscription to the Corporate
Internet Banking Service is validated, the Banks
serves to the User his OTP to enable him create the
Login and Password, enabling him to access his
Personal Space. The identifier is automatically
generated after validation of the subscription. The
Bank sends the activation link to the User through
his registered email that was initially specified
during the subscription to the Corporate Internet
Banking Service.

Step 2: On first login, the User has to change the
Password sent and generated by the Bank and
replace it by a new one.

Step 3: The User connects to his Personal Space.

7.2 The User acknowledges, represents and
warrants that the User password, which will be
issued to it, provides access to Customer’s Account,
and the Customer is the sole and exclusive owner
and is the only authorized user of the User
password. The Customer accepts sole responsibility
for use, confidentiality and protection of the User
password, as well as for all orders and information
changes entered into Customer’s Account using
such User password. The user grants express
authority to the Bank for carrying out transactions
and giving effect to instructions or relying on
documents authenticated by the User password and
that such transactions, instructions and documents,
shall be binding on the Customer. The Bank shall
have the right to require the Customer to authorize
use, operate or otherwise authorize, the
transactions or given instructions or execute
documents by means of digital signatures or other
means of authentication as the Bank may require
and/or discontinue the usage of the User password.
The User shall comply with such guidelines,
instructions or terms as the Bank may prescribe
from time to time with respect to the User
password.
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7.3 The User is entirely responsible for the
safekeeping and use of the User ID and User
password and will be responsible for any damages
and other consequences of their misuse. It is worth
noting that, the Corporate Internet Banking Service
link shall be suspended automatically, as a security
measure, if the User ID and\or User password was
inputted three times wrongly.

7.4 The Bank has no obligation to verify the
authenticity of any transaction instruction sent or
purported to have been sent from the User or any
documentation submitted or purported to have been
submitted by the User whether online, or from any
mobile application other than by means of
verification of the User password. The Customer
accepts full responsibility for the monitoring and
safeguarding of User's Accounts and all
transactions associated with it.

7.5 The Customer understands and agrees that
the User password is for the purpose of verifying the
authenticity of the transactions undertaken by the
User and shall have the same effect as the
specimen signature of authorized signatory of the
Customer and the User shall be bound by the
transactions initiated by use of the User password.

7.6 The Bank is advising the Customer that it
must ensure that the User:

e Keep the User ID and User password confidential
and not reveal the User Password to any third party.
e Choose a strong User password.

e Commit the User ID and User password to
memory and not record them in written or
electronic form.

8. Reset of Password Loss or forgetfulness

8.1 If the Password is lost or forgotten, the User can
ask to reset it. In this case, the User can request
online the Password reset on the non-connected
home page of the Site by entering his login and the
number of one of his accounts domiciled with the
Bank and declared in the Subscription Form. A
provisional reset code will be emailed to him
through the email address initially declared in this
Form. By entering the reset code in the form
displayed on “Corporate Internet Banking” site, the
User can define a new one.

8.2 Change Password: If the User wishes to change
his Password, he can directly go to his Personal
Space and request the modification of his Password,
by entering his old Password and the new one.
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8.3 The Bank reserves the right to suspend access
to Corporate Internet Banking Services requiring
identification of the User if it may discover any facts
suggesting fraudulent use or attempted fraudulent
use of its Services or that the Company's legal
representative has supplied inaccurate information
regarding his identity. Moreover, the Company
undertakes to request the suspension of access to
Corporate Internet Banking Services in case the its
legal representative is resigned, if the delegation
power given by the Company to the legal
representative is suspended in such a manner that
the representative(s) thereof will no longer be
entitled to appoint Users to operate the Corporate
Internet Banking Services website. Likewise, the
Bank reserves the right to suspend Users” access to
Corporate Internet Banking Services, in case of a
change in their rights granted to them by the
Company.

9. Transaction Limits

9.1 The Bank may specify maximum and minimum
transaction limits for its various services. The
Customer shall be bound to comply with such limits
imposed by the Bank.

10. Changes in Information

10.1. Any changes in the information provided by the
Customer shall be communicated by the Customer
to the Bank by means of a modification form signed
and sealed by the Company’s legal representative.
The Customer shall be entitled, to modify its list of
Users from time to time, by giving a written letter to
this effect to the Bank. Any such change shall be
effective only after the Customer has been
intimated of the implementation of the changes by
the Bank, and until such time the Bank shall
continue to accept and carry out Instructions
received from any of the representatives of the
Customer whose names are mentioned in the list of
Users then available with the Bank.
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11. Confidentiality & Disclosure

11.1 The use of the Site requires the communication
by the User of his personal data. The User agrees to
disclose only fair and lawful information. He will
keep the Bank informed of any changes in this
information. The User expressly gives his / her
consent so that the personal data concerning him is
collected in this framework. The User agrees that
the personal data concerning him shall be
communicated and shared for the same purposes
between Attijariwafa Bank Group, subsidiaries,
companies, partners, subcontractors and service
providers, within the limits necessary for the
performance of the tasks entrusted to them. In
addition, the User undertakes to provide accurate,
complete and up to- date information. In case the
information provided is inaccurate, incomplete or
obsolete, the Bank will take any action it deems
necessary to suspend the User’s access to the Site,
permanently or temporarily. The Bank may be
forced to disclose any information concerning the
User in order to comply with any applicable law

12 . Disclaimer of Warranties

12.1 Except as warranted herein and in the Terms
and Conditions, the Bank makes no other express or
implied warranty with respect to the Services
provided hereunder, and hereby expressly
disclaims all warranties of any kind, whether
express or implied or statutory, including, but not
limited to the implied warranties of uninterrupted,
error-free, timely or secure performance of the

Internet Banking systems/Services, title,
satisfactory quality, merchantability, fitness for a
particular ~ purpose, data  accuracy and
completeness, and any warranties relati
non-infringement in Internet Banking or any

transmission of information from the Bank to the
Customer being virus free. or regulation or to
respond to any legal or administrative request.

12.2 The Bank holds no responsibility for
infringements of IT security, which may cause
damage to Users’ computer equipment and its data.
The Bank’s liability shall not be sought in case of
fraudulent or improper use or due to a voluntary or
unintentional disclosure by the User to anyone of his
login, Password, reset code or single use code.
Except for proved mistake or gross negligence by
the Bank, breaches of the confidentiality of the
User’s personal data resulting from the use of his
login, Password, reset code or one-time use code by
a third party cannot engage the responsibility of the
Bank. The Bank holds no responsibility for the
violation of these General Conditions by other
Users.
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13. Intellectual property

13.1 The use of the Corporate Internet Banking
Services do not imply any assignment of any kind of
intellectual property rights over the elements
belonging to the Bank for the benefit of the
Customer. The Site, trademarks, designs, models,
images, texts, photos, logos, graphics, software,
search engines, databases and domain names,
without this list to be exhaustive, are the exclusive
property of the Bank. Any reproduction or
representation, of any of these rights, without the
express authorization of the Bank, is prohibited and
would constitute a counterfeit liable to engage civil
and criminal responsibility of the infringer.
Consequently, the Customer shall refrain from any
action or act likely to infringe directly or not to the
Bank's intellectual property rights. The Bank gives
the Customer a private, non-collective and
nonexclusive right to use the contents of the Site.
This right of use includes the right to reproduce for
storage for the purpose of representation on single
screen and reproduction for printing on paper. Any
networking, any rebroadcasting, in any form, even
partial, is prohibited. This right is personal; it is
reserved for the exclusive use of the User. It is not
transmissible in any way.

13.2 The User agrees to download the Site's
contents on his computer only for personal use and
for a limited time; print the downloaded Site’s pages
only on the condition that the said copies are strictly
limited to a personal use.

13.3 The User undertakes not to copy, reproduce,
alter, modify, create derivative works or disclose to
the public all or part of the content of the Site
without the prior written consent of the Bank or of
the third parties concerned.

14. Indemnity

14.1. The Customer agrees that he shall indemnify
and hold the Bank, its officers, director, agents and
employees harmless against all actions, claims,
demands, proceedings, losses, damages, costs,
charges and expenses whatsoever which the Bank
may at any time incur, sustain, suffer or be put to as
a consequence of or by reason of or arising out of
providing any of the Services or due to any
negligence/mistake/misconduct on the part of the
Customer or breach or non-compliance by the
Customer of any of the Terms and Conditions
stipulated herein relating to any of the Services or
by reason of the Bank in good faith taking or
refusing to take action on any instruction given by
the Customer.
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15. Cookies

15.1 The User is informed that, during his website’s
visits, a cookie can be installed automatically on his
navigation software and be temporarily stored on
his hard disk. A cookie is an element that does not
identify the User, but is used to record information
relating to the navigation on the Site. This
information is used to optimize the security of the
Site and to provide an optimal service.

15.2 Cookies are not intended to exploit personal
identifiable information about Users connected to
the Site. The Customer acknowledges being
informed of this practice and expressly authorizes
the Bank to wuse it without opposition nor
reservation. However, the Bank appeals to the
User’s attention that if the navigation software of
their computers is configured to refuse “Cookies”,
access to certain services may be altered or
impossible.

16. Hyperlinks

16.1 Hypertext links to other websites do not imply
the responsibility of the Bank, in particular as
regards the content of these sites. As the Bank is
not the publisher of these sites, it cannot perfectly
control the contents. The existence of a link from
the Bank’s site to another site does not constitute a
recommendation or a validation of this site or its
contents. It is up to Users to use this information
with discernment. Site’s Users may not in any case
set up a hypertext link to another site, even if it is
published in a personal capacity, including any
social networking site, without the prior written
authorization from the Bank.

17. Internet Banking Transaction Records

17.1 Acceptance any document or Banking Services
by electronic has the same probative value as the
paper agreement between the parties. Records kept
computerized and stored in computer systems are
kept under reasonable conditions of security and
considered as an evidence of communications
between the parties.

17.2 The Bank shall issue to the Customer a
statement of Accounts through online mode for
verification at the Customer’s end. The Customer
shall within a period of 7 (seven] days from date of
transaction, report to the Bank any discrepancy in
the execution of an Instruction. The Customer
agrees that it shall not be entitled to dispute the
correctness of the execution of an Instruction or the
amount debited to its Account if it fails to report the
discrepancy within the aforesaid period.

(52559 L3 1 a3 Sl 0

s C_ayuu,ubdm; ol ‘us;_uu '@u R
Hmuﬂau‘_a‘,h.akjm;\ "‘ J_\A\ il A d
)_\SJJJHJ.U u_4|u\_4.ua.:JA|u_auLd‘9.LLU a._\_A‘a._\AA_a.u.\J cJ}.U

(Ll Losal

Sl

elashall el I LS Y iya olale Bags Y o,¥
5 g3t plemill Grasiil) s Laspand o 30 i
099 Loluai by el da yum 3000 m)Loll 83 ¢ ?Ju 3l Jaaadl
C%‘L’J" ULS |.J| 4 ‘adaa_a.ull LL-\-“ 4_.u..\ US"J LJ.&:}I uob_a.f.‘
olals” uA—QJ-‘ al__t.g.o L) alaldl J—’Jf""‘gﬂ a)_QA.l G_LC C_LA"'“
Lo clans M Jsaamsll e asid s o1 (S L YT a3

eall ol Joniaes i

(eSid ) dasaudii daal g, - V1

L;_)Al ‘L—uj\).ts.“ Hl}l*”l&ﬂ uaj.-.a.t." g)l_a.cjtgj.la.u}' V1,0
u‘;_\_s.;\g tsljllaMWd_‘a.uLusLu_mY "L""‘““"J&""““gr"‘
siadl e Lol S plsal) (S Y p Bl sigl 5oablill el
Jigd JLAA.CI}‘ m\yﬁl C_Q\}L;lﬂ.t." H}Au_al:_sb J\SAJJS_‘.M‘)G
4_}.:.‘) u_llq_.ks..ul_a}lail sa A elda.t-a.u‘ =029 ab_aa.ajl H}U
:t_u.ala_L.AJ;L‘.ld‘ Ul;spludcj‘gnwwﬁ'}b oAl
C_Q}AL;I LGMJW‘\J.‘AJQM L@_\IJ_‘Q_AAJAIHJ.LM\QA

40 g yASIYT cadalaall s yeakf sl WV

u‘._q;..&_mj.@.ai_m;je"\_uj):&dl u.uj(s;ld\s_&u_laa.l W,
uja.n|u_¢.lada.|‘9._:h.‘| ._\_\A.U u*\_Q‘)Jc."u\_'u_]aAJI dLm!lm
ELMJ;HASAJJJU&SMWIL}HJJQU_QJA}AAASﬂJL@A

¥ty

d_-.a.ubhc\gu_sd_uuﬂu_“ubl_und‘p_ms@ﬂh)w W,¥
vs,:.sdnx_ad_m_ua_luj J_ma_ll e e 3l U e il
uﬁimmumﬁl,;n@mwuxymwk@@_mw
Da paslall e £Y) (e AT 1) dlawa o3 pasll ALl o

oMei 3,583kl 5,34l

-11-




17.3 All the records of the Bank generated by the
transactions arising out of the Instructions,
including the time the transaction recorded shall be
conclusive proof of the genuineness and accuracy of
the Instructions received by the Bank and the
consequent transaction. The Customer agrees not
to object to the admission of the Bank's records as
evidence in any legal proceedings because such
records are not originals, are not in writing or are
documents produced by a computer.

17.4 The Bank is permitted to utilize all information
received by it from the Customer as evidence
against the Customer before any competent Court
of law or Judicial or any other Statutory or
Government Authority.

18. Force Majeure

18.1 The Bank shall not be liable for any failure to
perform any of its obligations under these Terms
and Conditions if the performance is prevented,
hindered or delayed by a Force Majeure Eventand in
such case its obligations shall be suspended for so
long as the Force Majeure Event continues
(provided that this shall not prevent the accrual of
interest on a principal amount which would have
been payable but for this provision). ‘Force Majeure
Event’ means any event due to any cause beyond the
control of the Bank, including without limitation,
network failure, faults in computer systems,
storage devices natural calamities, legal restraints
or any other reason.

19. Charges

19.1 The Customer hereby agrees to bear all the
charges/fees along with all taxes applicable to the
Services as may be stipulated by the Bank from time
to time.

20. Termination

20.1. Subject to this Clause 20, the Bank reserves
the right to discontinue all or any of the Services at
any point of time with 30 days prior notice, save and
except in circumstances where the Bank has
discontinued all or any of the Services as a
consequence of the Customer committing any
breach of the Terms and Conditions or if it learns of
the death, bankruptcy or lack of legal capacity of the
user.

20.2. Closure of Accounts of the Customer will
terminate the Service.

20.3. The Customer is entitled to cancel the Services
provided herein by giving a 15 day prior notice to the
Bank.

20.4. The Bank shall not be liable for any damages,
claims of any nature whatsoever by reason of such
termination or discontinuation of the Services.
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21. Non- Transferability and Non-Assignability

21.1 The grant of the Services to the Customer is not
transferable under any circumstance and shall be
used only by the Customer. The Customer shall not
assign its rights and/or obligations in relation to the
Services or any part thereof to any other person.
The Bank may subcontract and employ agents to
carry out any of its obligations in relation to the
Services.

22. Customer Complaints

22.1. The Bank provides the Customer with multiple
channels to complaint about the service, or to
dispute any transaction. These include the branch
customer service personnel, our call center (dial
16125 For Corporate and 16222 for Enterprise from
any local phone).

22.2. Once we receive your complaint, we will confirm
back with the complaint number and its estimated
resolution date within 2 working days. Complaints will
be resolved in 15 business days or less. In the event
a complaint resolution or investigation requires more
time due to the complaint nature, the bank will inform
you.

22.3 In the event that you are not satisfied with your
complaint’s resolution, you can submit an objection
within 15 working days from receiving the initial
complaint’s response. Noting that you should be
providing all additional evidence and/or information
is in support of your complaint’s objection.

22.4. The Bank will do every possible effort to
resolve the Customer complaint or dispute as long
as the Customer has taken all the applicable steps
to complaint under these Terms and Conditions.

22.5. According to CBE regulation, customers are
allowed to submit their complaints to the CBE only if
they have already complained at their bank and have
received a response. The customer is expected to
share the original complaint number with the CBE in
order for the CBE to accept the customer’s complaint.

23. General

23.1 The Bank reserves the right to change these
Terms and Conditions and any other information it
has issued about the Service at any time. You shall
give a notice by any method, as the Bank shall
decide. Any use by the User of the Services thereof
after the modifications of the terms and conditions
shall understood as acceptance.

23.2 If any provision of these terms is or becomes
for any reason whatsoever invalid, illegal or
unenforceable, it shall be divisible from these terms
and shall deemed to be deleted from them and the
validity of the remaining provisions shall not be
affected in any way.
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23.3 The construction, validity and performance of
the Services and these Terms and Conditions shall
be governed by the laws of Egypt. The Customer
agrees that Cairo Economy Courts shall have
exclusive jurisdiction to determine any matter or
dispute in connection with or arising out of these
Terms and Conditions and the Corporate Online
Banking.

23.4 These Terms and Conditions are drafted in
English and Arabic, in case of conflict between the
two versions, the Arabic version shall prevail.

[, the undersigned hereby request to register for
Attijariwafa bank Egypt's Corporate Internet
Banking Services, and | confirm that | have read,
understood and shall abide by the above Terms and
Conditions.

Company Name:

Name :

Capacity:

Date:

Customer Signature:
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