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Wafanet Corporate Application Form

Preamble:

Since Attijariwafa Bank is a significant player in the Egyptian banking industry, it offers top-notch e-Banking ser-
vices for the convenience of its customers. Through a secure online application on the bank website, the bank's
"Wafanet” service enables corporate customers to meet their banking demands.

The Bank will offer its Corporate Customers 24-hour access to internet banking services through this Application
on the Bank website. Customers who subscribe to these services are able to monitor their account balances and
send money overseas in either Egyptian pounds or another foreign currency. Additionally, the tool enables cor-
porate customers of the bank to transfer employee pay via its website. The Bank may also offer to provide other
services at the sole discretion of the customer. A Corporate Customer must submit an application for approval by
the Bank in order to subscribe and use this Bank service, and Customers must acknowledge their agreement by
checking the box next to the terms and conditions listed below.

“We, the undersigned(s), hereby declare that we have the legal capacity to sign this Contract on behalf of the
Company with Attijariwafa bank Egypt (the Bank). Additionally, we authorize the Bank to disclose and submit the
Company's data to competent e-certification authority to generate the Soft Tokens. This authorization shall apply
to public and private Company successors. Furthermore, we hereby acknowledge and declare our commitment
to all terms and conditions stated hereunder, as well as all e-services-related terms and conditions as published
on Bank official website. The use of such services together with any instructions / transactions resulting from this
Contract are subject to the prevailing terms and conditions that govern account opening and operations with the
Bank. The Bank preserves the right to amend and replace any of such terms and conditions as might be declared
from time to time under the sole discretion of the Bank, while notifying the Customer by any of the methods ap-
proved by the Bank.”

Definitions:

e Bank: Attijariwafa bank Egypt S.A.E.

¢ Account(s): the Customer account(s) with the Bank as specified by the Parties, and shall cover all cur-
rent, new and future accounts the Customer may hold with the Bank. Accounts must be active and can
carry out banking transactions and under the Customer name.

e User / users / key user / key users / officers / authorized signatories: the legal representative of
the Company who may have the right to sign on the Account or the agent thereof or any/every ap-
proved by the legal representative of the Company as empowered by the rights to log in to the Cus-
tomer accounts through the service. This shall include delegates empowered to view account infor-
mation, details, and data entry users. Only these two delegates will be allowed to execute Company
transactions using a PIN Code, Secret Code, or Authentication Device (respectively) and/or any other
alternate technologies to use the Service as the Bank may decide and require from time to time. The
names of such persons and their respective authorities are stated hereunder.

e Service Officer: a Company staff member to be nominated by the Company to prepare Banking in-
structions/transactions.

¢ Electronic Authentication Body: the body authorized to issue electronic authentication certificates
and provide electronic signature services.

e Soft OTP-Token (Contactless Token): a mobile application used to generate passwords for a limited,
short duration to improve the security of the authentication process, and protect the integrity of user>s
account.
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e One Time Password (OTP): a technology service used to generate a one-time- password to be used
for first-time login.

o Electronic signature: denotes a unique identification of the signing person.

e Order/Orders: includes all decisions and orders a Customer directs to the Bank, complying with ap-
plicable security procedures and these Terms and Conditions, to process internal and external trans-
fers.

Use Terms and Procedures:

« These terms and conditions shall regulate the use of Corporate Internet Banking Service (Wafanet) in addition
to any other terms or provisions signed by the Customer, including the requirements of account opening appli-
cation and all terms of financing/credit facilities granted to the Customer by the Bank.

« The Bank may provide the service to any additional existing or new accounts at the customer>s request. In this
case, the other/new account(s) will automatically be subject to these terms and conditions.

* Subject to these terms and conditions, the Company shall irrevocably and ultimately authorize the Bank to
deduct all due payments in favor of the natural or legal persons or entities as stated in the electronic file in
accordance with the statement given to the Bank via Corporate Internet Banking Service (Wafanet).

« The Customer accounts will be debited, in case the Bank accepts the transfer.

« If the transfer is determined from the facility account, the purpose of the transfer must be added to the file.
However, the purpose of the transfer shall be identical to the type of the facility account subject to the Agree-
ment with the Bank. The Bank shall have the right to reject the transfer if it does not comply with the terms and
purpose of the credit approval.

« The Customer hereby acknowledges that the Customer shall have full responsibility for the correctness of the
particulars stated in this application and that the Customer also understands and expressly agrees to the Bank
general terms and conditions of these accounts and electronic services. Additionally, the Customer agrees to
update the information within 30 days of any modifications or the Bank>s request.

e Subject to this application and the terms and conditions thereof, the Customer hereby agrees that the Bank
shall have no responsibility for the implementation of any instructions pursuant to this application unless there
is a sufficient balance in the account as stated in the file and acceptable to the Bank. Additionally, the Customer
agrees to disclose the reason for each transfer.

* The Customer hereby acknowledges that all applicable Laws of Egypt, the applicable regulations and the
Central Bank of Egypt instructions and the rules of terms and conditions of money transfer shall be binding
and enforceable. The Customer hereby acknowledges that the Customer has read and accepted the same, and
that the Customer shall not carry out any transaction that may breach any of these laws or the aforementioned
rules or regulations.

« If transactions settled in a currency other than the currency of the Customer account, the Customer hereby
agrees that the Bank shall convert the amounts of the Customer account into the required currency subject to
the Bank exchange rate on the date of transfer.

« Anytransfer or any of the Customer instructions received through Corporate Wafanet shall be subject to the
availability of sufficient balances as well as the availability of the currency stated in the instructions in respect
of the Customer account. The Bank shall not assume any responsibility of whatsoever nature for the non-per-
formance of any instructions for reasons related to the lack of balances or the availability of the currency
stated in the transactions.

e The Customer shall have no right to cancel or amend any transaction after its due date or after its perfor-
mance.
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Security Procedures and Customer Obligations:

The Customer shall receive the aforementioned service on its own responsibility by following the security
procedures set by the Bank. The Bank may provide advice to the Customer on how to follow such security pro-
cedures and other authentication methods that the Bank may require. The Customer hereby agrees to comply
with such security procedures.

The Customer shall maintain the confidentiality and complete protection of all passwords, including the pass-
word used to access the service, and should not disclose them to any unauthorized person, including any em-
ployees or representatives of both the Bank and the Customer. The Bank shall not be liable, in any way, if the
Customer incurs any loss as a result of the Customer or the user disclosing the password to any party.

The Customer shall authorize the Bank to carry out the created transactions/files in accordance with the in-
structions contained therein that any person may enter and carry out through the valid access codes. The Bank
shall consider that any person holding the access code is an authorized/approved officer/user and shall deem
that the created transaction/file submitted is approved by the Customer, all at the Customer responsibility and
without any responsibility on the Bank. The Customer hereby acknowledges that the Customer shall have no
right to recourse against the Bank for any kind of lawsuits or responsibilities as may arise from the implemen-
tation of these transactions.

The Customer hereby agrees to comply with all security procedures stated hereinafter upon the creation or
performance of any transaction. The Customer hereby understands that these security procedures are des-
ignated to verify the performance of transactions and not to detect errors in transactions or file content. If the
created file is issued by the Customer in any form, the Customer shall then agree to comply with these files
whether or not the Bank adheres to these security procedures. The Bank shall not be responsible in any way if
the Customer did not comply with any of such procedures

The Customer hereby acknowledges that the purpose of these security procedures is to verify the authenticity
of the approval of various transactions and is not intended for verifying that the transaction or its content in-
cludes no errors. Moreover, there are no security procedures to avoid such errors that have been agreed upon
between the Bank and the Customer.

If the Customer confirms or suspects that an unauthorized or unapproved person is dealing with any of these
confidential particulars or an illegal attempt to use the access codes, the Customer must immediately inform
the Bank in writing or calling the call center on 16222 to suspend the access code and issue a new one. Any
transactions carried out prior to the Bank receiving the Customer notice, which must occur within 5 (five) busi-
ness days to verify such transactions, shall not be subject to the Bank immediate, direct or indirect liability.

The Customer hereby agrees that the authentication should be two factors by at least two authorized/approved
persons (Maker / Checker). The Customer shall maintain the confidentiality and security of all access informa-
tion/identification devices.

The Customer shall not allow any person to deal with or issue any transfers through the Internet Banking App
(Wafanet) without obtaining the necessary approvals.

These terms and conditions shall act as an official authorization to debit the Customer accounts with the pay-
ment stipulated in the files to be submitted to the Bank by the Customer and to credit the beneficiary account in
other Banks subject to the particulars provided to the Bank.

It is agreed that the Company shall solely be responsible for verification, integrity and non-repetition of the
particulars sent by the Company to the Bank. Accordingly, the Company shall irrevocably release the Bank from
any obligations or responsibilities incurred by the Bank or any of its employees in relation to any false, incor-
rect or inaccurate particulars, as submitted under the sole responsibility of the Company.

The Customer shall maintain the confidentiality of any security procedures and shall not disclose such proce-
dures, except within the framework of the information that must be notified or published. The Customer must
notify the Bank in the event of confirmation/suspicion that any procedures of funds transfer/ transactions have
been used or that the Customer has exposure or disclosure in respect of the same.

The Customer shall be directly and fully responsible for performing and updating its procedures that would
ensure that any unauthorized transaction is not carried out. The Customer shall not allow any officer to access
and use the service in the absence of appropriate preventive or security measures ensuring that the confiden-
tiality of PIN codes, passwords, and identity verification services is maintained, in relation to the instructions of
security procedures provided by the Bank.

The Customer agrees to give the Bank written notification as soon as any changes to the users or author-
ized individuals occur, provided that the written notice is given to the Bank within 5 (five) working days of the
change>s implementation.
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Orders:

All orders received by the Bank from the Customer shall only be processed if they have been directed to the
Bank in the manner stated in these Terms and Conditions, by following the security procedure specified in
these Terms and Conditions. The Bank may, at its sole discretion and with no obligation, perform further valida-
tions.

The Bank approves the Customer/Company file/transactions via the Corporate Internet Banking App (Wafanet)
subject to the credit limits specified by the Customer/Company — all without prejudice to the Bank right to re-
ject and/or suspend any of these instructions and transactions.

If a system malfunction makes the Bank unable to carry out the Customer instructions, the Bank shall notify
the Customer immediately to take the necessary actions and alternative methods. The Bank shall not assume
any responsibility arising from the non-performance of the instructions of the authorized (approved) officers.
The Bank shall not be responsible, for any whatsoever reason, for any direct or indirect loss that may result
from the non-performance of the instructions of the authorized (approved) officers as long as the reason for
non-performance is beyond the control of the Bank.

The Bank shall set the approved and secured methods to deliver PIN codes to authorized/approved officers of
the Customer to carry out transactions through this service. The Bank shall provide the necessary training to
the employees of the Customer (Company) engaged in the services, subject of these Terms and Conditions.

Every transaction taken on the Customer>s behalf using the authorized authentication method shall be consid-
ered an instruction from the Customer and shall be conclusive proof. Such directions may not be contested or
taken to be devoid of (prima facie) proof in any way. Additionally, these instructions will be regarded as having
been signed by the authorized Customer.

The Customer shall be solely responsible for the accuracy and correctness of the orders addressed to the Bank
and shall comply with all or any of the orders given by and/or transactions carried out by any user authorized
by the Customer. The Bank shall be entitled to rely on all orders issued by the Customer and act accordingly.
The Customer hereby acknowledges and agrees that if any information and/or orders are incorrect and may
result in erroneous subsequent transfers, such instructions shall be final and binding on the Customer. If any
dispute arises in respect of the actual orders addressed to the Bank, the Bank’'s records shall be final and bind-
ing on the Customer.

Orders are still valid as long as neither the customer nor the bank cancels them. The Bank is not responsi-

ble for the accuracy of the specifics and information stated in the file sent to the Bank through the corporate
internet Banking App (Wafanet). However, the Customer should notify the Bank immediately if the Customer
becomes aware of an error in the information provided to the Bank following the implementation, and the Bank
will attempt to correct the error whenever possible on a «reasonable efforts» basis.

The Customer must provide the required documents for the issued transaction. If an order cannot be carried
out due to its relation to the required documents, the Bank will not carry out the same until it receives such
documents.

Access to (Wafanet) Corporate Internet Banking Website and App

Subscription to (Wafanet) Corporate Internet Banking Service shall not include any telephone connection costs,
any Internet connection service providers, and any optional use that are directly included in the operators
invoices. To receive such service, it requires that the Customer shall sign an agreement in advance with the
Bank to open a bank account in its account records, and the Customer shall sign any agreements to be execut-
ed, if so requested by the Bank. The Customer shall also accept these general terms and conditions, as may be
amended.

Access to (Wafanet) Corporate Internet Banking App shall be limited to the Company legal representative or
users, subject to a clear authorization of its rights and powers.

The Bank shall reserve the right to temporarily or permanently suspend Corporate Internet Banking (Wafanet),
without any compensation to the Customer. Upon prior notice of such suspension by any method approved by
the Bank in order to make updates and changes in its operational methods, servers and access times.

The Bank shall have the right to complete or amend the Corporate Internet Banking App (Wafanet), subject to
technological development, at any time.
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Documentation Procedures:

« The Company file/ transactions officer shall prepare the file/transactions showing all the particulars of the
beneficiaries and shall then upload the file on the Corporate Internet Banking (Wafanet) using its password and
PIN Code, as delivered to the Customer by the Bank. This shall happen by following the instructions of “pass-
word change” sent to the Customer in at the beginning of the contract.

* The Customer auditor shall certify the file/transactions uploaded by Soft OTP-Token, indicating that the particu-
lars of the file are audited and valid. This shall be done through accessing the Corporate Internet Banking App
(Wafanet) for the purpose of two-factor authentication of the transactions to be performed, using the username
and password. This is considered as a final, irrevocable instruction.

« The user shall represent, undertake and warrant that the Password issued to the user will allow access to the
Customer account and that the user is the Customer, the sole and exclusive owner and the only authorized user
to use such Password. The user shall solely accept the responsibility for the use, confidentiality and protec-
tion of the Password as well as for all information changes and orders may be made to the Customer account
using such a password.

« The user shall also give prompt permission to the Bank to carry out transactions and proceed with orders or
rely on documents authenticated by the user password. Such transactions, orders and documents shall be
binding on the Customer. The Bank will have the right to ask the Customer for authorizing the use or operation,
for authorizing otherwise transactions or orders as given, or for issuing documents by means of digital sig-
natures or such other means of authentication as may be required by the Bank and/or suspend the use of the
Password. The user shall comply with such directions, orders or conditions as the Bank may specify from time
to time in relation to the user’'s Password.

e The Customer understands and agrees that the password is intended for the verification of the transactions
made by the user and that such transactions have the same effect as the signature card of the authorized
signatory of the Customer. The user shall comply with the transactions that resulted from the use of the pass-
word.

Password Reset, if lost or forgotten:

« If the user forgets the password, then the user shall click on “forget password”, and shall follow the steps
shown thereto in order to change the password.

« If the password is incorrectly entered more than once, the service will be suspended automatically as a precau-
tionary measure. The user must return to the Bank in order to reactivate the service when the user’s particu-
lars are verified.

« The Bank has the right to revoke access to this service if it discovers of any facts that point to fraudulent use of
the service or that the legal representative of the Company submitted false information about its identification.
The Company shall also ask for the suspension of access to the Corporate Internet Banking Service (Wafanet)
upon the resignation of the legal representative(s) of the Company; or revoke the authorization granted by the
Company to the legal representative so that the representative(s) may no longer appoint an officer to use the
Service Website.

Transaction Limits:

« The Bank may set the maximum and minimum transactions for the service. The Customer shall comply with
those limits as imposed by the Bank.

« The Bank shall carry out the instructions of its Customers that are received by the Bank through Corporate Wa-
fanet before the end of the business hours as set internally across its departments (unless there are any other
internal or external impediments that may prevent the implementation of the same). Any instructions received
after the expiration of these dates will only be implemented on the business day following the day on which
these instructions are received and with no responsibility on the part of the Bank.
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Confidentiality and Disclosure:

« The use of the service shall require the user to provide the personal information thereof. The user shall confirm
that all information the user discloses is correct and legal and shall keep the Bank updated on any changes in
such information.

* The user shall expressly accept the user personal information is, in this context, collected. The user agrees that
the user personal information is communicated and shared for the same purposes across Attijariwafa Bank
group, subsidiaries, companies, partners, subcontractors and service providers, within the necessary limits to
perform its functions. Additionally, the user hereby undertakes to provide accurate, complete and up-to-date
information. If inaccurate, incomplete or outdated information provided, the Bank will take any action it may
deem necessary to, permanently or temporarily, block the user from accessing the service. On the other hand,
the Bank may be forced to disclose any user’s information in order to comply with any regulation or law or to
respond to any legal or administrative request.

DISCLAIMER OF WARRANTIES:

« The Bank shall make no prompt or implied warranty with respect to the Service, except those set forth herein
and in accordance with the Terms and Conditions. The Bank shall expressly disclaim all, express or implied,
warranties of any kind including, but not limited to, implied warranties of uninterrupted performance, er-
ror-free or prompt or secure performance of service systems, eligibility, satisfactory quality, merchantability,
proprietress for a particular purpose, completeness and accuracy of particulars, as well as any warranties of
non-violation of operations to be performed by sending a file through Corporate Internet Banking App (Wafanet)
or any virus-free transmission of information from the Bank to the Customer.

« The Bank shall assume no responsibility for breaches of IT security that may cause damage to the Customerss
computers and data. The Bank will not be liable in the event of fraudulent or illegal use or if the user discloses,
intentionally or unintentionally, to any person the username and password through which the protocol can be
accessed.

Intellectual Property:

* The use of the service shall not involve any transfer of any kind to intellectual property rights through the
elements owned by the Bank for the benefit of the Customer. The website, trademarks, designs, models, texts,
images, logos, graphics, software, search engines, databases, domains and all technological means used in the
service, but not limited thereto, shall be an exclusive property of the Bank. Any copying or authorization of any
of these rights is fully prohibited, without express permission from the Bank, as the same may constitute a for-
gery whereby the violate will assume civil and criminal liability. Therefore, the Customer must refrain from any
act or behavior that could, directly or indirectly, violate the Bank's intellectual property rights. The Bank shall
give a special right to the Customer only, excluding other parties, to exclusively use the content of the website.
This right is personal as it is limited to exclusive use by the user and cannot be transferred in any way.

« The user shall not reproduce, copy, alter, modify, create derivative works or disclose to the public the content
of the Corporate Internet Banking (Wafanet), wholly or partially, unless prior written approval of the Bank is
obtained.

Indemnity:

e The Customer agrees to indemnify and hold the Bank harmless from any claims, losses damages, costs or
expenses of whatsoever nature which may be incurred by the Bank due to any failure /fault/misconduct of the
Customer, a breach of any of the Terms and Conditions set forth herein in relation to the Service or due to the
Bank act or omission in good faith on any order given by the Customer.

Banking Records of E-Transactions:

« Acceptance of any e-document or Banking Service shall have the same proof of evidence as the written agree-
ment between the two parties. Records shall be created and kept in computer software under reasonable
security conditions and shall be considered evidence of communications.
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« within 7 (seven) days from the date of the transaction, the Customer shall notify the Bank of any discrepancy
in the performance of an order. The Customer agrees that the Customer does not have the right to dispute the
validity of an order or any amount debited from the Customer account in the implementation of the service.

« All Bank records issued for transactions under orders shall constitute conclusive evidence of the validity and
accuracy of orders received by the Bank. The Customer shall not dispute the Bank records as evidence in any
legal proceedings on the ground that these records are not original copies or hard copies or that the docu-
ments were issued by a computer.

e Allinformation and instructions issued by the Customer or its representatives through the Corporate Internet
Banking App (Wafanet) or by any other means of use of this service, shall be conclusive evidence and proof. The
Customer may not dispute the same at all before any competent court or any other judicial or governmental
authority.

Force Majeure:

« The Bank shall not be liable for any failure of its obligations under these Terms and Conditions if it is prevent-
ed, hindered or delayed due to a Force Majeure Event In such a case, its obligations will be suspended as long
as the force majeure event continues. “Force Majeure Event” means any event that is beyond the Bank control,
including but not limited to, network failure, errors in computer systems or storages, natural disasters, legal
restrictions, or any other cause.

Fees:

« The Customer hereby agrees to pay all fees/expenses in addition to the taxes imposed on the requested ser-
vices stipulated in the schedule of fees and commissions as declared and published in the Bank branches and
website. The Bank shall have the absolute discretion to amend such schedule from time to time. The customer
hereby acknowledges accepting the same once notified by the Bank by any means chosen by the Bank or by the
continuity of use of the service after the amendment.

« The Customer shall also authorize the Bank permanently/irrevocably to deduct fees for transactions and ser-
vices from the Customer’s accounts with the Bank (whether in Egyptian pound or the equivalent thereof).

e The cost of this service does not include any tax-related expenses. The Customer shall be fully responsible for
paying such expenses in addition to any expenses, commissions or other fees stipulated in any other agree-
ments between the Customer and the Bank in relation to the Customer account and/or in accordance with the
law.

Termination of Service:

« The Bank shall reserve the right to suspend the service at any time upon prior notice to the Customer 30 days
before the suspension, except for cases where the Bank has suspended the service as a result of any violation
by the Customer of the Terms and Conditions or became aware of the death of the legal representative or its
delegates, Bankruptcy or lack of legal capacity. In such a case, the Bank shall be entitled to suspend the service
immediately with no further warning or notice. The Bank shall also have the right to collect its dues in terms of
fees, expenses, and proceeds until the date of termination.

* The closure of the Customer accounts or the payment of the credit facilities given to the Customer shall termi-
nate the service.

« The Customer shall have the right to terminate the service by giving a 15-day prior notice to the Bank.

+ The Bank shall not be liable for any damages or claims of any kind due to the termination or suspension of the
service.

« The Customer may neither transfer the service granted thereto hereunder to any customer under any circum-
stances; nor shall the Customer assign all or part of its rights and/or obligations in relation to the Service to
any other person. However, the Bank may subcontract and appoint agents to carry out any of its obligations in
connection with this service.

« The Customer shall have the right to apply for the termination of the aforementioned service in writing. The
Bank shall do so, but after the full payment of all fees and expenses in respect of the financial aspects of the
service. Additionally, the Customer shall revoke all existing instructions and transactions in a manner accept-
able to the Bank before the termination of the service.
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Customer Complaints and Disputes:

0o O o o

Attijariwafa Bank Egypt is keen to protect the rights of the Customers in all stages of the provision of services
and products to our valued Customers. If there is a complaint about our services or products, we are pleased to
receive and handle it through the following framework:

We receive your complaints through the following means and channels:

Call Customer Service Center: available 24/7, at 16222 (international, call +20225296100)

Email us at yourvoice@attijariwafa.com.eg

Visit any of the Bank branches to fill in the complaint form.

You may also meet a Customer Service Representative at the Bank head office during official business
hours.

Customer complaints will be answered within no more than fifteen business days of the date of receipt, bear-
ing in mind that most complaints are resolved in a period less than the said period. However, other complaints
may extend to more than this period, and we will notify you in such a case.

We will notify you of the receipt of the complaint and its number by telephone through a recorded call, a text
message or in writing and electronic form within two business days to enable you to follow up on the complaint
using the number of the complaint.

We will notify you of the response to the complaint by telephone, a recorded call, a text message, or

in writing and electronic form upon completion of the examination of your complaint and taking the
procedures of the complaint.

You shall have the right to dispute the response to your complaint within fifteen days of the receipt of
the response to the complaint. If no response received from your side, this shall be an implicit accept-
ance of the Bank response.

Subject to the Instructions of the Central Bank of Egypt, Customers shall be entitled to submit their
complaints to the Central Bank of Egypt only after filing their complaint at the Bank. In this case, the
complaint number must be attached to the complaint submitted to the Central Bank of Egypt.

General:

It must ensure that the Customer has read warnings and alert notifications that will appear through the system
electronically (such as security alerts or fraud / social engineering alerts, etc.)

The Bank shall reserve the right to change these Terms and Conditions and any other information issued
thereby in regard to this service at any time. The Customer will receive a notification in any manner specified by
the Bank. Any use of the service after amendments to the Terms and Conditions shall be an acceptance by the
user.

If any provision of these Terms and Conditions is, for any reason, invalid, illegal or unenforceable, it shall be
deemed to be deleted from these Terms and Conditions; the legality of the remaining provisions shall not be
affected in any way.

The Laws of Egypt shall govern the interpretation, validity and performance of the service as well as these
terms and conditions. The Customer hereby agrees that the Cairo Economic Courts shall have the exclusive
jurisdiction to adjudicate and settle any matter or dispute in relation to these Terms and Conditions as well as
the Corporate Internet Banking Transactions and their results.

It is agreed that the Bank is not a party to the obligations of the relationship between the Company and its sup-
pliers. The Company also warrants that the Bank rights hereunder shall remain independent of the relationship
between the Company and its suppliers.

The Customer hereby undertakes and agrees that nothing in these Terms and Conditions entitles the Customer
to carry out transactions on behalf of a third party. A Third Party means any other person or entity. The Cus-
tomer shall also undertake, warrant and agree to the Bank that all transactions to be carried out are those of
the Customer itself.
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This Form shall be valid for a year as of the date of signing. It shall be automatically renewed for a similar
period(s). Both Parties shall have the right to terminate the Agreement at any time by giving the other party at
least 30-day prior written notice of the date of termination of this Agreement.

It is agreed that the Bank shall have the right to suspend or postpone the implementation of any of the transac-
tions / transfers of the Company in the event that the Bank verifies that these transactions / transfers consti-
tute a breach or conflict with any of the applicable laws of the Arab Republic of Egypt or the internal regulations
of the Bank, or if they conflict with any binding instructions issued to the Bank by any internal or external party,
and consequently the Bank shall be requested to implement those instructions, in accordance with the Bank
absolute resolutions in such regard.

The Bank shall have the right, at its absolute discretion, to suspend, withdraw or limit the Company
use of the Service or any part thereof. The Bank shall have the right to amend any of these Terms and
Conditions at any time, provided that the Bank shall notify the Company of such amendments in any
way the Bank deems appropriate. The new amendments shall be binding and valid as soon as it is
sent to the Company and if the Company continues to use such service. The terms of this Agreement
shall complement the Terms and Conditions of: (a) the letters of facilities and credit facilities agree-
ments between the Bank and the Company as may be amended or changed from time to time; and (b)
instructions implementation application in respect of the accounts by fax and e-mail, as signed by the
legal representative of the Company.

Your signatures on this form shall mean that you have accepted all terms, conditions and provisions
contained therein. The Customer hereby acknowledges that the Customer understands that the Bank
has the right to amend or change these terms and conditions at any time. You will be notified of such
amendment through the Bank website or by any means approved by the Bank as the Bank may deem
it. Thesde amer;%mgnts shall become enforceable against you and shall enter into effect once an-
nounced or notified.

Name of the Company Legal Representative:

Title:

Date:

Signature of the Company Legal Representative / Authorized Signatory subject to the Commercial Register:
Seal of the Company:



