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Terms and Conditions for Opening Accounts by Mothers on Behalf of Their Minor
Children

= A minoris acustomerunderthe age of 21 years.
= Minor accounts may be opened regardless of whether the minor is Egyptian, a
foreign resident, or a non-resident.

=  The mother (donor) is the sole person authorized to dispose of all funds and returns
generated from this donation, without requiring the minor’s approval until the minor

reaches the legal age.

= Uponreaching the legal age, the minor must visit any bank branch, sign a new
account opening request, and submit the required documents and signature,
allowing the minor to dispose of the donation amount and use the account.

= |nthe event of the mother’s (donor) death before the minor reaches the legal age,
this contract shall remain valid with all its terms and conditions until the minor
reaches the legal age, without prejudice to the provisions of the Personal Status
Law or any similar applicable laws.

= |nthe event of the death of both the mother (donor) and the minor before the minor
reaches the legal age, the funds and returns in the account shall revert to the legal

heirs.
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Terms and Conditions for the One-Installment Annual Payment Holiday

The payment holiday option is available only for female customers who paid 6
consecutive monthly installments regularly.

The female customer has the right to postpone the installment once a year.

The fullinstallment amount will be postponed and added to the end of the loan
tenor.

The loan maturity will be extended by one additional month accordingly.

No additional fees will be applied for using the payment holiday option.

The payment holiday will not affect the customer’s delinquency status or record.
This option is available for unsecured loans only.

Customers with overdue days can apply only after settling all outstanding dues in
full.

Customers can apply through the Call Center or any bank branch.



